Volunteer Position
Job Description & Responsibilities
Volunteers are the heart of UnityReach Global. They dedicate their time, talents, professional skills, and compassion to serve communities through humanitarian relief, healthcare, education, evangelism, and community development.
Every volunteer represents UnityReach Global and is expected to demonstrate integrity, professionalism, respect, and Christ-centered service.

Organizational Structure
Executive Director
        │
Mission Director
        │
Department Director
        │
Department Coordinator
        │
Team Leader
        │
Volunteer

Position Title
Volunteer
Reports To: Assigned Team Leader
Department: Assigned by Volunteer Director

Position Summary
The Volunteer assists UnityReach Global in carrying out humanitarian, educational, medical, evangelistic, logistical, administrative, and community outreach activities while serving with compassion, professionalism, and respect for every individual.

Primary Responsibilities
· Serve with integrity and compassion. 
· Complete assigned daily tasks. 
· Follow instructions from Team Leaders. 
· Attend all required meetings and training. 
· Maintain a positive attitude. 
· Work collaboratively with fellow volunteers. 
· Respect local culture and customs. 
· Follow safety policies and procedures. 
· Wear official UnityReach Global identification. 
· Represent the organization professionally. 
· Protect confidential information. 
· Report concerns promptly. 

Daily Responsibilities
Morning
· Attend devotion and prayer. 
· Participate in daily briefing. 
· Confirm assignments. 
· Collect required equipment and supplies. 
· Report to assigned work location. 

Throughout the Day
· Complete assigned duties. 
· Assist beneficiaries respectfully. 
· Support teammates. 
· Follow safety procedures. 
· Maintain professional conduct. 
· Ask for assistance when needed. 
· Keep work areas clean and organized. 

End of Day
· Return equipment. 
· Participate in team debriefing. 
· Submit activity reports if required. 
· Clean work areas. 
· Prepare for the next day's activities. 

Volunteer Expectations
Every volunteer is expected to:
· Demonstrate Christian values. 
· Respect every individual. 
· Maintain professionalism. 
· Follow organizational policies. 
· Protect organizational property. 
· Support fellow volunteers. 
· Arrive on time. 
· Be flexible and adaptable. 
· Maintain confidentiality. 
· Respect local leadership. 

Code of Conduct
Volunteers shall:
· Treat everyone with dignity and respect. 
· Refrain from discrimination or harassment. 
· Maintain ethical behavior. 
· Avoid conflicts of interest. 
· Protect children and vulnerable adults. 
· Use organizational resources responsibly. 
· Respect local laws and customs. 
· Avoid political activities while representing UnityReach Global. 
· Refrain from alcohol, illegal drugs, and inappropriate conduct during mission activities. 
· Immediately report safety concerns or misconduct. 

Safety Responsibilities
Every volunteer must:
· Attend safety training. 
· Follow emergency procedures. 
· Wear required protective equipment. 
· Report hazards immediately. 
· Participate in emergency drills. 
· Follow transportation safety rules. 
· Protect fellow volunteers. 
· Maintain awareness of surroundings. 

Required Qualifications
· Minimum age established by UnityReach Global (or accompanied by a parent/guardian for approved family participation). 
· Commitment to the mission and values of UnityReach Global. 
· Ability to work as part of a team. 
· Good communication skills. 
· Willingness to learn. 
· Physical ability appropriate for the assigned role. 
· Valid passport for international travel. 
· Completion of required application, training, and documentation. 

Volunteer Categories
Volunteers may serve in the following departments:
Medical
· Physicians 
· Nurses 
· Dentists 
· Pharmacists 
· Optometrists 
· Mental Health Professionals 
· Medical Students 
· Allied Health Professionals 

Evangelism
· Pastors 
· Bible Workers 
· Worship Leaders 
· Musicians 
· Children's Ministry Workers 
· Youth Leaders 
· Prayer Team Members 

Education
· Teachers 
· Tutors 
· Literacy Instructors 
· Youth Mentors 
· School Supply Distribution Teams 

Humanitarian Relief
· Food Distribution 
· Clothing Distribution 
· Hygiene Kit Distribution 
· Community Feeding 
· Disaster Relief 

Water & Sanitation
· Engineers 
· Construction Volunteers 
· Water System Technicians 
· Hygiene Educators 

Logistics
· Drivers 
· Warehouse Assistants 
· Equipment Teams 
· Transportation Teams 
· Food Service Teams 

Communications
· Photographers 
· Videographers 
· Graphic Designers 
· Social Media Volunteers 
· Writers 
· Translators 

Administration
· Registration 
· Office Support 
· Data Entry 
· Reception 
· Records Management 

Partnerships
· Church Representatives 
· Corporate Volunteers 
· Event Volunteers 
· Community Outreach Volunteers 

Safety & Security
· Crowd Management 
· Safety Monitors 
· Emergency Response Support 
· Child Protection Assistants 

Volunteer Rights
Every volunteer has the right to:
· Receive appropriate training. 
· Work in a safe environment. 
· Be treated with dignity and respect. 
· Receive clear assignments. 
· Ask questions and seek guidance. 
· Report concerns without fear of retaliation. 
· Receive recognition for service. 
· Be informed of organizational policies. 

Volunteer Performance Standards
Volunteers are expected to demonstrate:
· Reliability 
· Integrity 
· Professionalism 
· Teamwork 
· Respect 
· Compassion 
· Accountability 
· Positive attitude 
· Flexibility 
· Commitment to excellence 

Key Performance Indicators (KPIs)
Volunteer performance may be evaluated based on:
· Attendance and punctuality. 
· Completion of assigned tasks. 
· Teamwork and cooperation. 
· Professional conduct. 
· Compliance with safety procedures. 
· Quality of service. 
· Communication with team leaders. 
· Adaptability. 
· Community feedback. 
· Overall contribution to mission success. 

Volunteer Recognition
UnityReach Global recognizes volunteers through:
· Certificates of Service 
· Letters of Appreciation 
· Outstanding Volunteer Awards 
· Years of Service Recognition 
· Leadership Opportunities 
· Volunteer Appreciation Events 
· Social Media Recognition (with permission) 
· Recommendation Letters 
· Future Mission Priority Registration 

Mission Commitment
By serving with UnityReach Global, every volunteer commits to:
· Serving with humility and compassion. 
· Upholding the mission, vision, and values of the organization. 
· Respecting local communities and cultures. 
· Following all policies and procedures. 
· Working collaboratively with fellow volunteers. 
· Representing Christ through words, actions, and service. 
· Leaving a positive and lasting impact on every community served. 

Volunteer Motto
"Serving with Compassion. Leading with Integrity. Transforming Lives Together."
Every volunteer is a valued member of the UnityReach Global family, and together we strive to bring hope, healing, education, clean water, and the love of Christ to communities around the world.

